
CORE PROTECTION ADVANCED SECURITY VULNERABILITY
MANAGEMENT 

Reliable IT Support. Practical Cybersecurity.
Built for Public Power Communities

Level 1 Level 2 Level 3

HOW WE GET YOU PROTECTED

PARTNERING FOR A SECURE FUTURE
We make enterprise-grade cybersecurity and IT support simple,
affordable, and sustainable for communities.

David Russell
Director of Digital Solutions, CGCIO
402.474.4759    drussell@nmppenergy.org

ADDITIONAL SERVICES AVAILABLE

1 2 3ASSESS
PLAN &
REMEDIATE

DEPLOY
& SUPPORT

We review your environment,
identify risks, and provide
prioritized recommendations.

Network Refresh Projects

Microsoft 365
Set-up & Migration

Workstation Refreshes

Server Maintenance

On-Site IT Support

Backups

We address critical 
gaps and prepare a 
tailored protection 
plan.

Deploy tools, configure
monitoring, train staff,
and transition to
managed support.

DESIGNED FOR PUBLIC POWER COMMUNITIES
Operational reliability mindset        Local support & trusted relationships        Practical solutions not enterprise complexity        Affordable compared to commercial MSP pricing

TM

®

We help municipal utilities and public power partners
reduce risk, strengthen resilience, and simplify
technology management.

MEAN MANAGED IT & CYBERSECURITY SERVICES

Essential support and security
for your systems and endpoints

24/7 Monitoring & help desk
Real people, always on.

Endpoint Protection & 
Device Management
Protective protection and 
automated patching.

Email Security
Advanced spam filtering and
phishing protection.

Security Awareness Training
Empowering your team to
stay secure.

Cybersecurity & Network
Assessment
One-time assessment with
prioritized recommendations.

Identity Monitoring
Detect and respond to
suspicious activity.

Enhanced Threat Detection
& Response
24/7 monitoring to stop threats
before they escalate

Centralized Log Monitoring
& Visibility
Better insight across your
environment.

Network & Firewall Monitoring
Options
Stronger protection at the
perimeter.

Continuous Vulnerability Scanning
Identify and close gaps faster.

Remediation Management
& Tracking
Ensure issues are resolved
and verified.

Quarterly Cybersecurity Reviews
Actionable insights and risk
guidance.

Compliance & Insurance
Readiness Reporting
Stronger posture and audit
confidence.

Security Improvement Planning
A roadmap to reduce risk and
strengthen resilience.

Ideal for communities starting
their cybersecurity journey
or looking for strong foundational
protection.

Ideal for communities with
expanding systems, increased risk,
and Microsoft 365 or cloud
service adoption.

Ideal for communities with
higher risk profiles and compliance
or regulatory requirements.

EVERYTHING IN LEVEL 1, PLUS
EVERYTHING IN LEVEL 1 & 2, PLUS

Practical. Affordable. Sustainable.
Enterprise-grade protection designed
for the communities you serve.

Cybersecurity & Network Assessment
A comprehensive review of your environment to 
identify risks, gaps, and opportunities - delivered
with prioritized recommendations and a clear
path forward.

Risk & gap identification
Network security review
Priority-based recommendations
Optimal roadmap for improvement

The right first 
step for any 
community.


